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Login

The Bonfiglioli Claim Portal can be
reached at the following address:
https://claimenquiry.bonfiglioli.com

The login can be made with the first Bonfiglioli Customer Portal

access credential received from: Bonfigliol after sales s just one click away. Access to all the %) Bonfiglioli
noreply@salesforce.com, go to Bonfiglol Customer Porta
page 4. Username:

Otherwise you can sign up clicking
on the «Sign Up Now!», go to page
3.
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Registration

Bonfiglioli Portal Registration

First Name™ Last Name”™
Ermail® Company Name™
User Name® Password™
Language™ Country
—-None-- --None--

Registration Cancel

To complete the registration just fill the fields with the red asterisk and click on « »
You will receive a first mail of registration confirmed and a second one that authorize you to use the
system. At this point you can login in in the portal.

G Bonfiglioli



Dashboard

G5 Bonfiglioli Cases

After the login you will find a summary of
the status of your cases, dashboard.

You will find the number of total cases and
of the ones still open, plus a series of
graph with detailed information about:

* Status

* Defect detection phase

* Defect type

° Type of management

STATUS
1
2
Q'
1
2 4
pen @ Assigned WorkInProgress @ Managed ® Cencellad @ Clos=d
DEFECT TYPE

0

OPEM CASE

1

DEFECT DETECTION PHASE

MANAGEMENT REQUEST

1\’

Repaic @ Replacement
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Cases
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Dashboard

Moving to the Cases page, you will find
the detailed list of all the opened cases.

It is possible to make a search by key

word:  sesen Q|
Or setting the filters: K3

Clicking on «All Cases» it will be possible
to see the lists of all the cases opened on
your customer code. So also the ones
updated by your colleagues.

Selecting a case you will be able to see
the details, the related comments and
attachments.

[ Cases
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Creation of a New Case
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Dashboard

To create a new case just click on the

button:

Or on the button on the landing page:

I CASE

View More

You will get to a new window were it will
be possible to insert the information
needed to open a new claim.
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Creation of a New Case

First information

/ Add Case

k Serial Number ‘@

k Material Number @

|M Customer Material Number

You will now have the possibility to enter 3 different
information for the creation of the claim:

Serial Number: the Bonfiglioli serial, in this case all the
information related to material code and warranty document
will be filled in automatically

Material Number: Bonfiglioli part code

nter Material Number Werify

Clicking on the Verify button the system will check if the
code exists in our database

Customer Material Number: your material number, if
present in our database it will be automatically transformed
in Bonfiglioli part code
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Creation of a New Case

/ Add Case

Subject”™

Material Number €@ °

Quantity™

Date Doc. Start Warranty

Product Purchased From™

--Mone--

Defect Location™

--None--

Attachment @

Choose File

Upload

Problem Description

Serial Number @

Doc. Start Warranty

Detection Phase™

--None--

Defect Type™

--None--

Required Management

--None--

Cancel

Based on the information entered in
the first screen you will have
different fields filled.

The fields with the red asterisk are
mandatory for the creation of a new
case.

Customer reference for the
case
Bonfiglioli part

code

Bonfiglioli serial of
the claimed unit

Delivery Note

or Invoice of the claimed part

The other fields are all selectable
from the drop-down menu.
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Creation of a New Case
Form for the creation of a new case
Attachment: it is possible to upload more than one at the same time, just hold Ctrl during the selection.

Attachment € QETEREEOSFS—————
attachments

Choose File Upload

Product purchased from: from the drop-down menu select the company of the Bonfiglioli group from which you have

purchased the material Bonfiglioli Australia [ETA) -
Bonfiglioli China (BDS)

Bonfiglicli Deutschland [BDE)

Bonfiglicli EVO [EVO)

Once the case has been saved you will receive an Bonfiglioli France (BTF)
. | f . h . h h Bonfiglicli India (BTPL)
automatic mail confirming the creation, whit the Bonfiglioli Italia (BIT)

reference number of the case.

Bonfiglicli O&K Antriebstechnikl (O&K)
Bonfiglicli Redutores Do Brasil (BEDB)
Bonfiglicli Riduttori Trasmital (B6)
Bonfiglicli Slovakia (BSK)

Bonfiglicli South Africa (BZA)
Bonfiglicli South East Asia (BSEA)
Bonfiglioli Tecnotrans (TTB)
Bonfiglioli Tarkiyve (BTR)

Bonfiglioli United Kindom (BUK)
Bonfiglioli USA (BUSA)

Bonfiglicli Vectron [BW)

Bonfiglicli Vietnam (BVN])
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Creation of a New Case

If you created the case starting from the serial number and you selected a quantity higher than one the system will
land on a prefilled form in which you will be able to add the other serial numbers:

caetine1 T The first line will be automatically filled with the serial
number provided at the beginning. On the other case lines
you can add the other serial numbers with the same issue.

Case Line 2 | Enter Serial Number

Please consider that the products claimed together should
have the same defect.

Case Line 3 | Enter Serial Number
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Checking a Case
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Dashboard

In the Cases section, clicking on the line
of interest you will be able to access the
details of the case.

On the left part of the screen you will
find all the information originally
updated in the case, and eventually the
updates from Bonfiglioli side.

Case Number:

Subject:

Problem Description:

Material Number:
Serial Number:
Quantity:

Doc. Start Warranty:

Date Doc. Start
Warranty:

Business Unit:
Detection Phase:

Product Purchased
From:

Defect Type:
Defect Location:

Required
Management:

aooo1584
test 22/06
test

2T716C2016A01

na

Maobile
Customer acceptance

Benfiglioli Riduttori Trasmital (B6)

Locking

Gearbox

Case Comments

G

GN

Giulia Nannetti June 22, 2021 10:07 am

Ciao, mandami il 5/N, foto targhetta

giulia nannetti June 22, 2021 10:08 am

ok allegata
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Checking a Case

@:ﬂ BD“figIIOIi Dashboard

On the right side we find four section

It is the history of the
communication with Bonfiglioli on the
case in object. At any time it is possible
to add a comment and send it out just
clicking on

Case Comments

CN  Giulia Nannetti

Ciao, mandami il 5/N, foto targhetta

CN  giulia nannetti

ok allegata

June 22, 2021 10:07 am

June 22, 2021 10:08 am

It is the history of what has been added to the cases both on
customer’s and Bonfiglioli side. At any time it is possible to add one or more

attachment just clicking on

Each time Bonfiglioli add a comment or an attachment to a case a notification mail
is automatically sent, with the direct link to the portal.

Attachments

Claim-300145409 & L
Claim-300143409.docx
Login History by Month by User L F

& No file Chosen

Maximum upload file size: 100 MEB.

Hold Ctrl for adding multiple attschments.

escription
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Checking a Case

@:ﬂ Bﬂnﬁgllﬂli Dashboard

Serial Numbers

Here you have the list of SERIAL NUMBER - MATERIAL CODE
the serial numbers claimed, with the  ess0604002 JB00004508
corresponding material code. B6201604901 JB00004508

B6201604900 JBO0004508

Repairs Details

In case the units are sent back to Bonfiglioli for repair, in oo ey bocument numser -
this section you will find the status of the material. Only available for
ltalian and Indian repair centre at the moment

QUANTITY ~ STATUS -~

2206003972 3 Shipped

A notification mail is automatically sent when the parts are received in
Bonfiglioli and shipped back to the customer, with reference to the
delivery document number.
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